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DECLARATION OF BARBARA BEESON 

1. 

5757 North 300” Street, Casey, Illinois. 

2. 

telephone company was Verizon. Attached to this declaration are copies of telephone 

bills that my husband and I received from Verizon for the following statement dates: 

March 4; April 4 (incomplete); May 4; June 4; July 4; August 4; and September 4,2002. 

3. 

then had the Verizon “State Saver” plan. The plan’s rates were $.OS per minute for all in- 

state long distance calls and $.09 for all state-to-state long distance calls. The plan cost 

us $4.75 per month, plus the cost of our long-distance calls. Additional charges included 

both state and federal universal service fees. For our March 4,2002, statement, those 

charges were $.01 for Illinois universal service and $.51 for federal universal service. 

4. 

While I don’t remember the exact words of the conversation, I believed I was speaking to 

someone from Verizon. Among other things, I thought I was being offered a way to save 

some money on my long distance telephone service. I was also told that a man would 

call to ask questions about how well the telemarketer performed and that I was to answer 

“yes” to all the questions as it would be recorded. There was a subsequent call and I 

answered “yes” as instructed. 

5. 

from a company named Business Options, Inc. The bill showed that my in-state calls 

now cost $.20 per minute, that my monthly service fee was now $4.90, and that there was 

a “Universal Service Fund Usage Chrg” of $3.75. I did not realize that my long-distance 

My name is Barbara Beeson. I reside with my husband, Doyle G. Beeson at 
-1 p ,.,-?..* -. ? .- .._/. 

i- ’. 4 ,  I _ _ %  1 L 

2:,3 ;,Ls 20 A 1 1 :  5‘ 

. .  

For the period beginning February 1,2002, through September 4,2002, my local 
-,.p. e , .  i _ . _ .  

I 24s.L!.~’-4.i 

As reflected on my March 4,2002, statement from Verizon, my husband and I 

Sometime in the first week of March, 2002, I received a call from a telemarketer. 

On April 15,2002, when I received my monthly telephone bill, I noticed charges 
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telephone service had been switched until I received my April statement from Verizon. I 

never intended to switch my long-distance telephone service from Verizon to Business 

Options. 

6 .  

referred to the company’s business office but did not speak with anyone because it was 

closed. Thereafter, I called Verizon and ordered resumption of the “State Saver” plan. 

7. Our Verizon statement for the period ending May 4,2002, reflects two sets of 

charges for long-distance telephone service, one from Business Options and one from 

Verizon. The Business Options charges reflect that our in-state calls made between 

March 28 and April 13,2002, cost $.20 per minute, that Business Options’ monthly 

service fee was $4.90, and that Business Options was billing us $3.75 for universal 

service. The Verizon charges reflect that our in-state calls made between April 18 and 

22,2002, cost $.05 per minute. We were also charged $1.27 for adding and removing the 

“State Saver” on April 15 and 23,2002, respectively. At the time I did not realize what 

had happened as neither I nor my husband had called anyone to remove our “State 

Saver.” 

8. 

Business Options, again, was listed as our long-distance telephone service provider. AS it 

had previously, Business Options charged us $.20 per minute for in-state calls but only 

$.07 per minute for the out-of-state calls we had made between April 24 and May 11, 

2002. Business Options also imposed both a monthly fee as well as a $3.75 fee for 

universal service. 

9. 

also placed a “freeze order” on our long-distance telephone service. 

After reviewing my April statement, I called Business Options. Ultimately, I was 

When I looked at our June statement I was surprised and dismayed to see that 

On June 13,2002, I called Verizon to switch our plan back to its “State Saver.” I 
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10. 

before June 13,2002, was Qwest. 1 have no idea how that came about as neither I nor my 

husband had requested Qwest’s service. In any event, long-distance calls made after June 

13,2002, as reflected on our July and August statements, show that Verizon was our 

provider through its “State Saver” plan. 

Our July statement shows that our long-distance service provider for calls made 

I declare under penalty of perjury under the laws of the United States of America that the 

foregoing is true and correct. Executed on this B d a y  of August, 2003. 

3 
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Telephone Number 217 932-5584 950517 
Account Number 58 7630 3471504737 04 
Statement Ending Mar 4, 2002 

About Your Bill 
How to pay.your bill 
Please mail your payment using the return 
envelope. Include the payment stub to ensure 
proper credit. paid immediately. 
If you pay in person, bring your entire bill, 
including the payment stub. to an authorized 
payment location 
Be sure to wile  your area code and telephone 
number on your check 
Questions about your bill 
If you have qwsuons concerning your bill, please 
a l l  the appropriate *Bi lhg  questions" number 
bled  on page 3 of your bill 
Previous payments Additional infomatton 
You may have sent us a payment not processed 
m u r n  to be *ene& on your current billing 
statement Please deduct any amount already paid 
before sendmg your current payment. 

Loa1 Exchange Service Quality Requirements 
Tbe law obligates all telecommmcations camers to provide installation 
in a t m ~ l y  m-er. Credits or other remedies may be avdable for del 

Past due amounts 
The due date on your bill only applies to the 
curre-it charger. Any past due amount should be 

!Service suspension for non-payment 
Based on the state regulatory and notice requlre- 
ments, once your bill IS past due, some or all of 

- your servlce may be suspended. Charges may 
apply to suspend and reconnect sernce. A deposit 
to reestablish your service may also be required. 
Returned checks 
In some stales, a returned check charge may apply 
far each check returned I"' any reason 

Please consult your local DUNIO~Y for 
addziional blllmg and service mformallon. 

instdahon or nussed appomtments. ...- 



Verizon basic charges S 32.91 



Telephone Number 217 932.5584 9%S\ 
Account Numbex 58 7630 3471504737 04 
Statement Endm Mar 4.2002 

w & 
Told Verizon charges S 32.9 
If you h ~ v e  chedc~d the box on the ficst pa oc your phone bill or calk6 your 
local business offia and signed up to be m ELcy chmpioa, m t u  deductii  SI 

*"s 

donation will be included monthly in the Verh.m section of your bill. Contriiutbna 
will benefit Verizon Reads, a non- rofit effotl supporting litaacy programs. 
Even if ou check the box 01 call & e local bwncss office to s i p  up, you are not 
r e q d t o  pay the literacy donation. Phone service will not bc terminated if you 
do not contribute. To discontinue your literacy donation, call the phone numba 
listed on page three of your bill. 

Dial 71 1 to reach Telecommunications Relay Centers 
Telecommunications Relay Centers make it possible for telephone users a d  'ITY 
users (including people with hearing and speech disabilities) to communicate with 
each other. And now there's an eai way-to reach the Rehy Cent er.....just 
dial 71 1 from your telephone or TTb. 



217 932-5564 950517 
13471504737 04 

i So0 483-84941 
1 800 483-3737 

I 1 888 483-7547 
httD://www.vekonLD.com 

otherdon distance @ m t i O n s  I visit our kebsite at 

I 1 

Plan Cha&$es 4.7s 

Taxes and Surcharges 1.81 
Total Long Distance calls . I _  I $ 11.69 

Your calling plan(s): State Saver Plan 

http://httD://www.vekonLD.com


217 932-5584 95051? 
UIU N u m k  58 7630 3471504737 04 

M 
.' Ve&n Long Di&nci 

._ - .~ , ~ ,.. , . 
ShtC pba c*. .*. = . 
Dired Dtloa calls 

I Mod Feb4 522 pm Tuscola 1L 217253-2422 6 .3i 

3 Sat Feb9 11:43am Champsurbn IL 217621-8177 1 .  .0: 
4 Sat Feb9 217pm Hillsboro IL 217532-6022 15 .I: 

Lhy.D.tc Time P h a u l k d  Numba uod Minutu 

2 Sat Feb 9 11:42am Tuscola . IL 217 253-2422 1 .0: 

5 Mon Feb 11 3:45 om Efinpham IL 217 347-5561 2. .I1 
6 Mon Feb 11 3:48 bm Hdsi;oro IL 217 532-6022 4 31 
7 Thu Feb 14 316pm Mattoon IL 217 2354582 5 .2. 
8 Sat Fcb 16 3:47 pm Mattoon IL 217 2354582 2 -11 
9 Sun Feb 17 12:44pm Toledo IL 217 849-2329 1 1): 
IO Sun Feb 17 1245 om Toledo IL 217 849-9999 1 .0: 
1 1  Sun 
12 Mon 

IS Fri 
16 Fri 
17 Wed 
18 wed 
19 wed 
20 wed 
21 Sun 
22 Sun 

Fcb 17 1245 bm Toledo 
Feb I8  854 am Seflon 

13 Thu Feb 21 331 pm S d o n  
14 Fri Feb 22 914 am Fillmore 

Feb 22 3:46 pm SeAon 
Feb 22 4 1 3  pm Fillmore 
Feb 27 11:45 am Tuscola 
Feb 27 255 pm Madhonvl 
Feb 27 6:Ol pm S e b n  
Feb 27 605 pm Tuscola 
Mar 3 210 pm Healdton 
Mar3 451pm Ramey 

IL 217 849-2329 
IL 618 347-2476 
IL 618 341-2476 
IL 217 538-2537 
IL 618 347-2476 
ii 217 538-2531 
IL 217 253-9088 

KY 270 825-5365 
IL 618 347-2476 
1L 2172534586 

OK 580 2290920 
IL 618423-2640 

Subtotal 
Summarv of State Saver Plan 
23 Plan Charge 
24 Plan C A S  

Total 
State Saver Plan start date: 07/09/01 
Total Long Distance calls 
Thank you for using Verizon Long Distance. 

1 .0: 
6 .u 
1 .0: 
2 .lI 
7 .3. 
2 .I1 
6 .3l 
7 .C 
4 .a 
2 .lI ii 2.11 

14 .71 
6.9 

4.7 
6.9 

S 11.6' 

$11.6 
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. ' Teleplionc Number 217 932-5584 950517 
Acbount Number 58 7630 3471504737 04 
Statement Ending Mar4 ZOO2 
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Your local toll provider IS Vernon Long Distance. 
You have seleaed Qwest Cornmumcations as your long &stance pronder 
Notice: Sour local toll provider has been changed from Verizon to 
Q w a t  Communiutions on Mar 8,2002. 

Xotice: Your long distance provider has bem changed from Verizon Long 
Distance to Qwat  Communiulions on M u  8, 2M2. 
Cost of change: 53.86 
I f  yw have checked the boa on the first page of your phone bill or called your 
Iwl busina oFTce and signed up to be a Literacy Champion, a tax deductible SI 
donation will be includcd monthlj in the Verizon section of your bill. Contnbutror 
wiU benctit Vernon Rcads. a non-profit effon suppomng hteracy progrms 
Even if you check the box or call the local busuicss office to  up^ up. kou are not 
requed to pay the hterac). donation Phone s m c e  will not be temunated d >ou 
do not contnbute. To dixontmue your Lteracy donation. call the phone number 
hsted on page three of )our brll 

The Federal Lmversal Scrvicc Fund (FUSF) charge will m a a x  to 55 cents per 
h e .  S2.75 for ISDS PRI accounts. and will r e m a  at 6 cents per h e  for 
Gntrahet senices The I-CSF char , which IS reviewed q w e r l y ,  helps to kecp 

librane3 and !OH-U:LOIII: f u l u h .  T h i s  charge is no! apphsd to Id&: cuJtwn=rs 
TO find out if you are ehgble for Lifeline, o to hiip !iwuw./r/e/inuupporr.org on 
the mternet or contact us at 1-800-483-4006 

217 932-5584 

&,gb - - ~ t  of change: 53.86 
217 932-5584 

Federal Universal Service Fund (FUSF) charge will change 

local telephone rates affordable for a f  customers and pves a hscount to schools. 

Change in 
Charges 

http://iwuw./r/e/inuupporr.org


For USBl 
quationr only, 
toll free 
I 888 4764724 

Account Number 5LI / b N  344 / I>Wl3 l  W 
Am 4. 2002 

-. verEon 
c - ' . P ~ G C S  ao la  Statement Endins 

COMMUNlCATlONS SERVICES 
B h g  for USBl 

The following charges appear on your Vcrizon bill as a service to USBl Drcct your b h g  questions 10 the phone number m the yellow border of ifus pdgc 

Billing on behalf of Busmess Options Inc 
NOTICE New Service Provider Tbi Mm& 
Billing Questions dl 1 888 476-8724 , 

USBl MISCELLANEOUS BILLING CHARGES 
Charges and Credits for 2 I1 932-5584 
I Mar 15 hwersal  Service Fund Usa e Chrg 1 

- Direct Dialed Calls -. . 

3 Mar 8 125 pm Walloon IL  2If2S8~2581 Da! 4 
4 Mar 9 1I:O2 am Hillrhoro IL 217 532-6022 high1 7 I 
5 Mar 9 I I 28 am Brownstown IL 618 427-5335 bight 7 

7 Mar 16 7 34 am Matloon IL  217 235-3618 hight I 

9 Mar 17 3.39 prn Scltorl I L  618 347-2476 hight 7 I .  
I O  hlar 20 9.20 am Hillshoro IL 217 532-6022 Day 13 21  
1 1  Mar 21 8.43 am Turcola IL 217 253-9088 Day 5 I .I 
12 Mar 23 9 5 1  am Ramrey IL 618 423-2640 Night I 
13 Mar 23 5 49 pm Kamse) I L  618 423-2490 Night I I  -.. 
14 Mar  24 3.42 pm Tuscola IL 217 253-2422 Night I 
15 Mar 25 6 1 5  pm Turcola IL 217 253-2422 Eve 1 
16 Mar 26 Y.19 am 'Tuscola I L  217 253-2422 Day 4 .I 

Total s It.( 
For questions concenung your bill, call the number hsted at the top of this page. 
The calls on thrs pa 

TAXES AND FEES ON BASIC SERVICES 
17 Federal excise tax at 3.00% 
18 State lax at 0.10% 
19 lulnois l'elecom Excise Tax 
7.0 State Infrastructure Mamtenance F a  

2 Mar 15 Busmess Options Monihly fvc kee 4 L- Total s 8. 

Date Time Place called humbrr called Period Min. 

6 Mar IO 6.07 pm Hillsboro IL  217 532-6022 Kight 4 

IL 217 235-6618 hight  8 Mar Ib  0.29 am Malloon - , 

.) 

were forwarded by USBI. the cleannghousc 
agent for Busmess 8 ptions Inc. 

.t 
A 
.l 
.( 

s 1.t Total 

\" 
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Telephone Number 217 932-5584 950517 
Account Number 

, PAGE2 O F 8  Statement Endma 
58 7630 3471504737 04 

Mav 4.2002 

About Your Bill 
How to pay your bill 
Pleaae mall youf payment urrng the return 
envelope. Include the payment stub to ensure 

. I  

.. ._ 
Put due amounts 
The due date on you, bill only applies 10 the 
current charges An;, pas1 due amount should be 

II‘S our privrlegc 
IO serve you. ...e& -_._ -”-. 

. . ,  p r o p r  a€dlr paid immdiaiel~.  
If you pay m person. bring your enure bill, 
includmg tht payment stub, 10 an authorized 

Service suspension for non-payment 
Based on the mu regulatory and notice require- 

... 
;*.-* ‘-..‘- , *  . C/ 

payment location 
Be sure to write your 18digit Accounl Number 
shown abow on your check or money order 
Questions about your bill 
lf you haw questions conarnlng your bill. please 
d l  the appropriate ‘Blllmg quesuons’ number 
listed on page 3 of your bdl 
Previous payments Adiifional information 

m ume to be reflecvd on your current billing 
s l aumnt .  Pkuc deduct any amount already paid 

ments, once your bill IS past due, some or all of ;-,&:-3d::s 
your service m;.y b: suspended. Charges may 
apply io ruspr.d and reconnecl service. A depont &!jM 
to reestablish your scrvlce may also be required. . ” ’ L4T 

Returned ch& 
I n  some slates. a returned check charge may apply $‘$g$i 
for esch check returned for any reason 

,:.,r’l..-..r 

. .- 
. . _  . 

.:.- Mail Payments to: 
Verimn North &.::+& 

t“”. - I. A*. >:& =-: 

$6 k.&..%G 

P.O. Box 920041 
. .._ ., Dallas, TX 

I 753926041 .,* .. ,. ..,, 

$ L,,&X 
, I  You may h a w  sent us a payment not prwesred 

before rendmg your current payment 

The law obligates all teleco~mnunications carriers to provide installation aqd rep” 
in a timely manner. Crcdits or other remedies may be wailable for delays m rew, 
installation or missed appointments. 

Please consult your local Dirutory for 

, . - *  
.~ . 5 additional billing and service information 

, __.: . -.- .. . .  
; 0. :, 7 Lucal Exchange Senice Quality Requirements . ... 

1 

‘ !f ’e: 
T‘ 



1 280 2.80 
1 6.48 6.48 

8.33 1 8.33 
5.00 1 5.00 

S 2656 ,. .., ,:- . T0t.l 

3 Rtsidmcclinc 
4 IntrestPteacasachargc . 
5 h m a c a s s c h a r g c  . .. 
ADDING AND CHANGING SERVICE 
scrvia older charnt s and Crtdita 

7 htcrlata e c r & a n g e  9. .__ .. C W 7 7 7  . APX 23 ... 3.86- 

O l d a N u m k  UTCairrlhte 117-932-SS84 Produe( Dacriptioll 
6 hW&hlSlIkchangCchargc Coo00777 Apr23 3.86 

To Sance Order Clugar and CrcditS 7.72 - - - 
, *  i Total Adding and Changing Savi- S 7.72 

.94 BASIC SERVICE TAXES AND SURCHARGES 
8 Federal ex& tax at 3.00% .,.. +:..-. . ..- . . ,  - 9 State tax at 0.10% .03 

2.19 - _  I O  Illinois Tclecom Excise.Tax .16 
.06 11  State Infrastructure Mamtenance Fee 

295 : : c-- *,.<; 12 IL Universal S a v i a  Fec 
13 9- 1 - 1 Emergency stMcc .55 

36 14 FED USF 
IS Svc Provider Number Portability Fee 

. ,  , . _- i ..... "? , ;,. .- .,. . - . -  .: +:- - - - . . .  .- 
I.. ..I . 

.. -, -.- ~ 

. , .>.-.-. 
- -  

. . -  . '. 
.- :. .*-.. *~. 

I .:.:' . 
.._, . r  

_.&I , 
-.. . 

..lW.? 
. '  _ _  .. .<,, -c  

, Y:: . :.: Total s 7.24 - 1  . .. 
..,. -.>...-w'd-.+%.,,T 

. , _ . I  . .  _ I  , - 



. .> 

217 932-5584 

Change in --- 
Charge 

.. 
~oti& Your long distrncc protik has b changed from west 
Commuaiutiom to VaLan h g  Distance on Apr l5,2@02. 
cost of change s.00 
N O ~ ~ W  Your long -nee provida has b Am 
Dipt.nee to mest Communications on Ap 23,& , . 
Cost ofchangc S3.86 
IC you have checked the box on the Rrsl pa e d your phone bill or called your 
I w l  business offie and signed up to be a htaacy Champion, a tax deductible SI 
donation will be included monthly in the Y& section of your bill. contributions 
will benefit Verizon Reads, a non- rortt effort supporting lit-cy programs. 

q d t o  pty the literacy donation. Phone ae-rvice will not bc termma 
do not contribute. To disconiinuc your literacy donation, call the phone num 
listed on page tluu of your bill. 

1Uinois chan es Illinois Universal Service Fuod 
Beginnin 05/ /2002, your Illinois Universal Service Fund (IUSF) ch Win 
inc- k m  0.1672 percent per month to 0.2739 percent per month. %e fee is 
collected by Verizon to recover the company's contributlon to the IUSF. The 
IUSF is used to provide affordable telecommunications services throughout the 
state. See "IL Universal Service Fee.' 

from vaizon h g  

Even if ou check the box or call t K ,  Jocal business OW to SI@ up, you arc not 

tcdrE 
~ 

- -.- . r_ . -. . . I. 



For more information on USBI, 
please a- their World Wide Web Site address at: http://wmv.billview.mm/usbi 

http://wmv.billview.mm/usbi


Adding & Changing Service s 1.; 





217 932-5584 950517 

COMMUNICATIONS SERVICES 
~ _I Verizon long Distance- ' . -1 : I :7, *: - 

TAXES AND FEES ON BASIC SERVICES ~ . r  .. . . 
1 Fedcral excise tax at 3.00?4 .I6 
2 state taxat 0.10% .o 1 
3 lllinois Tclemm Exdst Tax 31 
4 State hhswucture Maintenma Fee .03 
s IL Universal Servia Fec .01 
6 F& Universal Senice Fee ' . I1  

TOW S .69 
Verizon Long Distance basic churges S 5.86 

Toid Verizon Long Distance Chargcs S 5.86 

. .  . 
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11's ow privilege 
LO serve you. 

Mail Payments to: 
Verizon North 
P.O. Box Y2ou41 
Dallas, TX 
75392-0041 

.-._ 
:&$ 

217 932-5584 950517 Telephone Number 
Verl~On Account Number 58 7630 3471504737 04 

Statement Endma Jun 4. 2002 

About Your Bill 
How to pay your bill 

envelope. Inc!ude the payment r;vb to ensure 

If  you pay in person. brmg your entre bdl, 

$?. Past due amounts 

current charges Any past due amount should be 
Please mail your payment using the return 

proper credit paid rmmediately 

including the payment nub, to an authorized 
payment lo~ation 
Be sure to write your 18-digit Awount Number 
shown above on your check or money order 
Questions about your bill 
I f  you have questions concernmng your bill, please 
call the appropriate "Bdlmng questions" number 

The due date on your brll only applns lo the 

. .  

Service suspension for non-payment $.%" 
Based on the state regulatory and notice requse- I 5, 

ments. once your bill IS past due, some or all of h! 
your service may be suspended. Charges may 
apply to suspend and reconnect service A deposit 'I 
to reestablish your s e r ~ m  may also be required. 5.r: 

&>i' Returned checks 
In some states, a returned check charge may apply e 1: ;r:: 

8, -2 for cach check returned for any reason , . .  .: 
;i'i I 

addwma! billing and service informauon. 

listed on page 3 of )our bill. 
Previous payments Additional iirlormation c i i ;  

You may have sent us a payment not prmssed 
in rime to be r e k t e d  on your current b~l l~ng 

Please consult your local Duectory far 
r . .  
I .  statement Please deduct any amount already paid 

before sending your current payment 

Local Exchange Service Quality Requirements 
The law obligates all telecommumcalions Can;ers to provide installation and repair 
in a timely manqer. Credits or other remedles may be avadable for delays III rep=, 
installation or mssed appomtments. 

2 
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-4 Tclcphonc Nvmbu 217932-5584 959517 @ 
Account Numbex 58 7630 3471504737 04 

K -zQF -~ 
Statement EU&R Jun 4.2002 

, ,~. 
! A 3  

. .  :.- :;:m .. .I '. 

~ i ~ i $  questions 
Rcpatr 
To order services 

1 800 4833000 m . ~ n . m m / o n l i n e h e l p  
1 800 483-11)oo www.ve.rbn.com/- 
1 800 483-4000 m . v e r b n . c o m / s t o ~ n t  

Are you moving? 1 800 483-4000 
m.verizon.com/o&ebfi . I 

- 
Online billing 
Cmtm Hispano de Verizon 1 800 743-2483 I 

MONTHLY SERVICE - BASIC (Jun 4 to Jul4) 
Description Otv Unit Rate - _  

I lnside-Wm Maintenance I 3.95 3.95 
2 ExtendedAreaService 1 2.80 2.80 
3 Residence line 1 6.55 5.55 
4 Intrastate access charge . 1 8.33 8.33 
s Interstate access charge 1 5.00 5.00 

Total S 26.63 
- 
RATE ADJUSTMENTS 

k r i p t i o n  Qty Amouot Days 
6 Rate increase (Jun 1 to Jun 3) 

Residence line 
1 S ,00333 3 .01 

Total s .01 
a 

BASIC SERVICE TAXES AND SURCHARGES 
7 Federal excise tax at 3.00% .71 
8 State tax at 0.10% .02 
9 Illinois Telecom Excise Tax I .65 
IO State Infrastructure Mamtenance Fee .I2 
I I IL Umversal Service Fee .os 
12 9- 1- 1 Emergency service 
1 3  FED USF 
14 Svc Provider Number Portability Fee 

2.95 
.5s 
.36 

Total S 6.41 
Vcrizon b a k  charges S 33.05 

http://www.ve.rbn.com


. .  

ITAC is a non-profit Illinois corporation formed to provide products and Servias 
such as teletypewriters (TTYs) and telecommunications relay service. 

.. - . .. . -  

. 
. , - .  r 

.C' 



-.. *.,- .,.,"T ._".,.. 
58 7630 3471504737 W 

Cbprgcs and Credits for 217 932-5584 
1 May 2 Universal Service Fund U 
2 May2 BusinessOptionsMonthly wFee 

3.15 
4.90 

Total S 8.65 
T- 

Dinet Dialed Calls - 
Date Time Place u f k d  Number called Period Min. 

.I . .  
-~ .  

- - . ., .. . 

3 Apr 24 
4 Apr25 
5 Apr 25 
6 Apr 25 
7 Apr 26 
8 Apr 27 
9 Apr 27 
IO Apr 28 
11 Apr 211 
12 Apr 28 
13 Apr 29 
14 Apr 29 
IS Apr 29 
16 May i 
17 May 1 
18 May I 
19 May 1 
20 May 3 
21 May 4 
22 May 6 
23 May 8 
24 May 9 
25 May 11 

7:47 pm 
858 am 
7:22 pm 
7:35 pm 
3:05 pm 

1225 pm 
319 pm 

1 l:49 am 
12:lL pni 
1231 pm 
827 am 
9:38 am 

10:25 am 
1:Ol pm 
3:09 pm 
514 pm 
5:19 pm 
156 pm 
933  am 
657 pm 
628 pm 
556 pm 
4:49 pm 

Mauoon 
Effugham 
Ramscy 
Hillsboro 
Chicago 
Hillsboro 
Tuswla 
Hillsboro 
Tuswla 
Tuscola 
Chicago 
Chicago 
Vandalia 
Tu s c o l a 
Greenville 
Hillsboro 
Tu I c o I a 
Toledo 
Livermore 
Mattoon 
Seton 
Tuscola 
Agua Fria 

IL 
IL 
IL 
IL 
IL 
1L 
IL 
IL 
IL 
IL 
IL 
IL 
IL 
IL 
IL 
IL 
IL 
IL 
KY 

IL 
IL 
IL 

AZ 

217 2354582 Eve 
21 7 347-5561 Day 
61 8 423-2640 Eve 
217 532-6022 Eve 
713 756-6415 Day 
217 532-6022 Night 
217 253-4586 Night 
217 532-6022 Night 
217 253-4586 Night 
217 253-2422 Night 
773 756-6415 Day 
713 593-8517 Day 
618 2834118 Day 
217 253-2422 Day 
618 6644223 Day 
217 532-6022 Eve 
217 253-2422 Eve 
217 849-2981 Day 
270 278-2708 Ninht 
217 235-3618 E 6  
618 347-2416 Eve 
217 253-2422 Eve 
623 572-6954 Night 

Total 

6 1.20 
J .20 

12 2.40 
4 .EO 
3 .60 
6 1.20 
1 20 

8 I .60 
4 .80 
1 .m 
3 .60 
I .M 
5 1 .oo 
5 1 .oo 
5 1 .oo 
4 .EO 

I2 .E4 
7 1.40 
I .20 
1 20 

14 2.10 
S 19.54 

4 .go 

1 .m 

For questions concerning your bill, call the number listed at the top of this page. 
n e  calls on this pa e were forwarded by USBl, the clearinghouse 
agent for Business &ions Inc. 

c 

/C' 



. _  . . ". 1.37 
. .. . .. 

I 3054 
J 30.54 

' For more information on USBI, 
please a- their World Wide Web Site address a1: httpc//www.biIlview.ann/& 

About your State Saver plan 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

the same. 
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Telephone Number 217 932-5584 950517 
Account Number 58 7630 3471504737 04 
Statement Ending Jul4. 2002 

About Your Bill 

How to pay your bill Past due amounts 
Please mall your payment u m g  the return 
envelope include the payment stub to ensure 
proper credit 
If  you pay in person. bring your enure bill. 
indudmg the payment stub, to an authorized 
payment location. 

shown above on your check or money order. 
Questions about your bill 

The due date on your bill only applrs 10 I h C  
current charges Any pas1 due amount should be 
paid unrnedmtely. 
Service suspension for non-payment 
B a d  on he stsw regulatory and notice reqwre- 
menu, once your blll IS past due, some or all of 

IO serve you. 

Mail Payments to: 

. ~, . you may have sent us a payment not processed 
~n urn to be reflected on your current billing 
statement Please deduct any amount already paid 

Please conrult your local DuectorY for 
addiuoarl biUmg and service m l o r ~ ~ U O n .  ._ *Z" , 

','1 

- .  

... . -. beiore s e n d q  your current payment. 

Local Exchange Service QualiQ Requiremen? 
The law obligates all telecommtuucatlons camers to provide inadation at?! 
in a timely manner. Credits or other remedies may be available for delays rn v, 
installation or mssed appointments. 

. . 
-' -- 



._ . .. . . .- 

L1 I YJL-3JW 7JWl I 

58 7630 3471504737 04 
Jul4.2002 

i SoO483-4000 ,. 
www.vaizon.wm/onlinebiU 

Vaizon 1 800 743-2483 

i 

MONTHLY SERVlCE - BASIC ( J d 4  to Aug 4) . . _  
Description 

I InsideWireMaintenana 
i ExtendedAreaSeMce 
3 Residenceline 
4 Intrastate access charge 
5 Interstate access charge' . .. . , I .  

Unit K8tC 

3.95 
2.80 
6.55 
8.33 
6.00 s n.63 

Q t Y  
1 
1 
1 
1 
1 

3.95 
2.80 
6.55 
8.33 
6.00 

T0t.l 
c 

Qty Amount D8ys 
RATE ADJUSTMENTS 

D ese r i ot io n 
1 S .035 , 2 .07 

s .07 

~ 

6 Rate increase ( J d 2  to Jd 3) 
Interstate access charge 

Tntd - -- 
74 
.02 

1.72 

.05 
2.95 

.36 
S 6.49 

7 Federal excise tax at 3.00% 
8 State tax at 0.10% 

I O  State I n f r a s t ~ c t ~ r e  Mamtenance Fee 
I I IL Universal Service Fee 

1 3  FED USF 
14 Svc Provider Number Portability Fee 

9 Illinois Telecom Excise,Tax .I2 

12 9-1-1 Emergency seMce .53 

Total 
S 34.15 Verizon basic charges 



i 

. .  

" v ,is . Wlp.".... .. -- - - - -- - - - . . . 
Aaount Numbcr 58 7630 3471504737 04 .* 
f w Jd4 2002 

Total Verizon charges $ 34.19 

" e.w 

your lo~al toll pro& ir vcrizon ~ o n g  ~istana. 
You have sclccted Vnizon Long Distana a~ your long distance pmridu. 
N& Your local toll provider has bcm changed fimn weat 
Communiations to Verizon Long Distance on Jm 13,2802. 
Castofchmge: s.OO 
Notice Your long distance provider has been changed from wart 
Communiutions to Verizon Long Distance on Jun IJ,U)(IZ. 
Cost of change: S.00 
If you have checked the box on the first pa 
local business OM- and signed up to be a l%aq Champion, a tax deductible SI 
donation will be included monthly in the Verimn section of your bill. Contributions 
will benefit Verizon Reads, a non- roM effort Fpportmg literacy programs. 

do not contribute. To discontinue your literacy donabon. caU the phone number 
listed on page three of your bill. 

Look for changes in your bill starting July 2002 
Effective this month, the Federal Subsrriber Line Charge S K )  may increase on 

for the costs of Drovidina and maint-g the local network. 

d your pkone bill or called your 

Even if ou check the box or caU 5, e local busmess office to sign up, you arc not 
require 2 to pay the literacy donation. Phone Smrice yill not be terminated if you 

our main phone h e  and on any additional phone h e -  h u  s charge helps pay 

will d-s to 53 cents. 
local telephone rates 

fibraries and 
Lifehe customers. 

"*. 

......... ..,..-.-... .... -c.",;< __  ~ < . , -~ < , .. 

. I  ....... 
" i  ,. , 

1 ,. -, 



Addiig & Changing Service. s 3.33 
Amount 
2.44 

Domestic I , .  . 
Direct Dialed 

. .~ , 

. . . .  
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.sj i&unt Number 58 7630 3471504737 04 
StatCmentEbdinn J d4 .m2 

-v * m-mn 
COMMUNICATIONS SERVICES 

Verizon long Distance:;:: * .. .. d *$<;;:. - 
ADDING AND CHANGING SERVICE . . : $ : r  

me following services an for a partial month, from the dective 
date of your chauge to the Statement Ending Dat: (Julo4,2002). 
services Added 

Product Description Qty OrderNumba Ellcfti*+D.te 
1 State Saver 1 C5910078 Jun 13 3.33 

Total Savias Added 3.33 
Total Adding and Changing Savia ' s 3.33 

State Saver Plan Calls 
Direct Dialed Calls 

nlv nstr Time Pl l fedled  Number cdlcd Minuta --, . ....- . 
2 Sat Jun 15 923 am Sefton IL 618 347-2476 8 .a 
3 Mon Jun 17 7:19pm Mattoon IL 217 2354582 3 .15 
4 Sun Jun 23 1240 pm Tuscola IL 217 2534586 3 .IS 
5 Sun Jun 23 1:17 om Greenville IL 618 6644223 16 .so . ___. .~~~ -. ~ 

6 Sun Jun 23 210 pm kgua Fria AZ 623 572-6954 
7 Tne Jun 25 825 am Tuscola IL 217 2534586 

1 .09 
2 .10 . . _ _  . ~~~ -. 

8 Sat Jun 29 358 pm Mattoon IL 217 235-3618 1 .os 
IL 217 532-6022 5 .25 

I I  Wed Jul 3 4:43 pm Sefton IL 618 347-2476 4 .m 
Subtotal 2.44 

5 .25 
9 Mon Jul 1 952 ani HiIlsboro 
IO Wed Jul3 438 pm Mattoon 1L 217 2354582 

Summaw of State Saver Plan L . -  
2 . 4  

Total S 7.15 

12 Plan charge 
13 Plan C d S  

State Saver Plan start date: 06/13/02 
Total Long Distance calls S 7.15 - 
Thank you for using Verizon Long Distance. 
TAXES AND FEES ON BASIC SERVICES 
14 Federal excise tax at 3 00% 
IS State tax at 0.10% 
16 IIlinois Telecom Excise,Tax 
1 7  State lnfrastructure Mamtmance Fee 

.5 

.O 

.7r 

.01 

.O 



V&on Long Distance basic charges . S 12.41 

Total Verizon Long Distance Charges $ 12.41 

,. . 



Telephone Number 217932-5584 950517 *? 
Account Numbcr 58 7630 3471504737 04 
statement Ending Jul4.2002 

K - 
COMMUNICATlONS SERvlCES 
B i h g  for Qwest Communications Corp 

onyour~Vcrizo~biUaaascrviatoQwcst 
your b- queaticma to the phone number in the 

yellow border of this page. 
D i m  Dialed C a l b  

Dl* Tim 
~ -..- 

1 May 16 9:40am 
2 May 16 418pm 
3 May 17 432pm 
4 May 18 852 am 
5 May 18 8:56am 
6 May 18 1:33pm 
7 May 18 622pm 
8 May 25 2:26pm 
9 May25 2:30pm 
10 May 27 830 am 
11 May 27 619  pm 
12 May 28 1124 am 
13JunZ 1213pm 
14 Jun 2 1227 pm 
15 Jun 3 1208 om 
16 Jun 4 
17 Jun 6 
18 Jun 7 
19 Jun 7 
20 Jun 9 
21 Jun 9 
22 Jun 10 
23 Jun 11 
24 Jun I1 
25 Jun 11 
16 Jun 12 

824 '.m 
8:OO pm 
412 pm 
438 pm 

1004 am 
442 pm 
453 pm 
7:34 pm 
7:40 pm 
7:41 pm 
801 pm 

Place d k d  
Tuscola 
Tuscola 
Maaoon 
Tuscala 
Tuscola 
Matioon 
Hillsboro 
Fillmore 
Hillsboro 
Mauoon 
S e h n  
Marshall 
Hillsboro 
Ramsey 
Tuscola 

Number +led 
IL 217 253-2422 
1L 217253-2422 
IL 217 2354S82 
IL 217 253-2422 
IL 217 2534586 
IL 217 235-6618 
IL 217 532-6022 
IL 217 538-2537 
IL 217 532-6022 
IL 217 235-3618 
IL 618 347-2476 
IL 217 826-8096 
IL 217 532-6022 
IL 618423-2640 
IL 217 253-2422 

Period Mia. 
Day 3.0 
Day 4.0 
Day 3.0 . 
Night 3.0 
Ninht 7.0 
Ni&t 3.0 
Ninht 10.0 

Tuscola IL 217 253-2422 
Hillsboro 1L 217532-6022 
Matioon IL 217 2354582 
Maaoon IL 217 2354582 
Hillsboro 1L 217 532-2247 
Ramsey IL 618 423-2640 
EtIingham IL 217 347-5561 
Tuscola IL 217 2534586 
Tuscola IL 217 2534586 
Ramsey IL 618 423-2640 
Hillsboro 1L 217 532-6022 

Night 4.0 
Night 3.0 
Day 7.0 
Night 3.0 
Day 3.0 
Night 13.0 
Night 4.0 
Dav 3.0 

.6; 

.7: 

.61 

.Y 

.9: 

.gr 
1 . 2  

I .4S 
.63 
.61 ~. 

Das 3.0 .61 

Day 3.0 .61 
Day 3.0 .61 

Night 3.0 .54 

Night 3.0 .54 
Night 3.0 .54 

Night 3.0 .54 
Night 3.0 .54 
Night 3.0 .54 
Night 3.0 .54 

Total S 1751 

Day 3.0 .61 

TAXES AND FEES ON BASIC SERVICES 
27 Federal excise tax at 3.00% .53 
28 State tax at 0.10% 
29 Illinois Telecorn Excise Tax 
30 State Infrastructure Maintenance Fee 

~~ 

.02 
1.23 
.09 

TOW S 1 8 7  
@est Communications Corp basic service charges 

Total for Qwest Communications Corp 
For more information on Qwest Communications Corp, 
please a- their World Wide Web Site address at: http://wmv.qhame.net/ 

$1936 
$ 19.38 

, i. -. ~ ._ ..? . , -  . r - . r i  - ... .... 

http://wmv.qhame.net


BlLLING ADJUSTMENTS 
CR 17.30 

Adjustment(s) applied to previous chargw. Tobl CR S 17.30 

For more information on USBI, 
please a- their World Wide Web Site addre5 at: http://wmv.Mllview.a/&i 

Exchange carrier adjustment 

Total for USBI s .oo 

. .  . 

http://wmv.Mllview.a/&i



